A world of innovation delivered one solution at a time.

AT MISA

MARUBENI-ITOCHU STEEL AMERICA INC.




Our Philosophy:

Understanding your needs.

Exceeding your expectations.

Marubeni-ltochu Steel America Inc. is an
iron, steel and metal products distributorship
with a fully integrated network of subsidiary
and affiliated processing facilities and sales
and service offices strategically located in
the United States, Canada and Mexico with
liaison offices in South America.

MISA is committed to being the best and most
innovative metal supply chain solution — both
for organizations who work on a global basis
and for companies right next door.

We are dedicated to understanding and
exceeding your needs and expectations
for effective, responsive and dependable
quality, delivery and service, while
remembering that safety is our most
important responsibility.

MISA contributes to society through
distribution of high-quality metal products
that help make the world a better place.
We have always been committed to
conducting our business with integrity,

in accordance with the highest ethical
standards, and in compliance with all
applicable laws and regulations.
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De‘ivering the best in total value.

MISA

Our financial strength and just-in-time
logistical ability enable us to purchase,
warehouse, manufacture and deliver
product to your plant floor when you need

it — exactly to your specifications. That

way, you can keep your overhead costs to a
minimum while ensuring a steady supply of
materials for your operation.

You can be assured you will receive the
highest quality at competitive pricing.
Quality that arrives on time and according
to specifications.



Putting our

knowledge to work

for you.

MISA prides itself on consistently delivering
quality at every stage — from our processes
and people to the final materials we deliver.

We do this through:

¢ Market knowledge

¢ Global trading through our parent company,
Marubeni-ltochu Steel Inc.

¢ A broad supply base

¢ Multiple processing and manufacturing
capabilities in key locations

* Logistics excellence
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ilities right to your door.

!

b
3

!

Supply trends in a distant part of the
globe can have a profound impact

on your operation. That’s why we are
constantly monitoring industry trends
and applying that understanding to

your operation and your metal needs.

BUT IT’S MORE THAN JUST
SPREADSHEETS AND CALCULATORS.

At MISA, our learning also comes from the
boardroom and the plant floor.

We keep close, on-the-ground contact with
customers, suppliers and sector experts.
That way, we gain a deep understanding of
your business, the impacts of foreign and
domestic market trends, and developments
and policies that can affect your production.

The extensive knowledge and valuable
relationships we have built help ensure your
metal requirements are met — whetherin a
trading capacity or in just-in-time delivery of
processed metals or products.

At MISA, our knowledge begins locally with
your needs and reaches around the globe to
deliver the best in quality and value.




MISA offers comprehensive, global
supply programs designed to
support your logistical and

material requirements.
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The MISA advantage. Total Supply Chain Management.
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MISA is a trusted provider of quality
metal solutions to some of the world’s
most demanding businesses — from
multinational corporations to those

who aspire to be.

Every MISA customer has one thing in
common. Like you, they expect the best in
quality and value order after order. That’s
why they are MISA customers.

Whatever your needs, whether it’s
automotive, construction or cans and
containers, we can deliver your metal
supply while helping reduce downtime,
line shutdowns and cost overruns.

THE IMPACT OF MISA IS EVERYWHERE:

¢ Automotive

¢ Pipe and Tube

¢ Shipbuilding

e Construction

e Electrical

¢ Appliances

¢ Industrial Equipment
¢ Machinery

Through our global network and resources,
we offer a complete range of processing,
fabricating and roll forming capabilities.




Other companies talk about
service commitment. But at MISA,

it’s our passion.

We look to bring value-added service to all
of our relationships — throughout the entire
supply, delivery and processing stages.

Service is more than a promise; it’s the
measurable outcome of the care we bring
to all of our relationships. That means

we deliver:

¢ Quick response to customer requests
¢ Dependable and reliable service
¢ Convenient and responsive solutions
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The expertise to set the standards. The passion to exceed them.

KEEPING THE SUPPLY MOVING.

Our Logistics Department is committed to
tracking orders to ensure materials arrive
on time — no matter what.

A true test of this commitment came
during Hurricane Katrina. Our traditional
route through the Port of New Orleans was
disrupted by the devastation the hurricane
caused. That threatened the supply of
materials to heavy equipment plants in

Wisconsin and a cable armor plant in Ohio.

By working with our customers and supply
chain partners and using our knowledge
and contacts, we utilized the infrastructure
of the Port of Houston to keep the supply
of metal moving.
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Coil processing and blanking capabilities.

Through our subsidiaries and affiliates,
MISA is capable of blanking both exposed
and unexposed materials to meet your
needs. Our ability to cut metal coils in the
shapes you need allows for greater finished
product savings.

CAPABILITIES:

o Slitting

e Cut-to-Length

e Shearing

¢ Coil Inspection

¢ Coil Processing
e Blanking

¢ Stamping

¢ Tension Leveling




Metal fabricating capabilities.

Our extensive abilities include laser

cutting, plasma burning, saw cutting and
flame cutting. This enables us to meet

your requirements for customized metal
fabricating services. These services are part
of our commitment to provide our customers
with a full range of customized, value-added
metal fabricating services from the simplest
to the most complex.

CAPABILITIES:

e Welding

e Laser Cutting
e Flame Cutting
¢ Saw Cutting

¢ Beveling

¢ Machining
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Roll forming capabilities.

MISA processes master coils into narrower
widths that are then roll formed into cold
formed steel shapes used predominantly
in the commercial, institutional and multi-
family residential marketplaces.

We also offer precision roll formed parts

F as well as unlimited custom fabricated
components. This, along with a variety

} of patented parts and processes, provide

the innovation our customers have come

to expect.

1 CAPABILITIES:

¢ Roll Forming
e Embossing
¢ CAD Driven Forming
e Lamination
¢ Sheeting

. * Blanking

'\ * Shearing

¢ e Cut-to-Length

e Stamping
e Extrusions
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Global network. Local knowledge.

Knowledge

Global trading capabilities

Quality

Dependability

Service

Financial strength

Whether it’s a company with an international
presence or a smaller organization in the
next state, all of our customers look to MISA
to meet and exceed their needs for quality
metal products.

It’s a total value approach at every stage,
including sourcing, logistics, delivery and
processing. Through our parent company,
MISI, we source the metal you need on a
global basis, delivering it where and when it’s
needed and to your exacting standards.

And the foundation of our approach is
customer service that ensures quality at every
stage of the process.

That’s the MISA standard — a strong network
strategically located to bring you the metal
solutions you need for your operation.




GLOBAL METAL SOLUTIONS

CORPORATE HEADQUARTERS:
MARUBENI-ITOCHU STEEL AMERICA INC.

Phone: (212) 660-6000
Fax: (212) 660-6070
www.misa.com






